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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 1 – Southwestern Virginia AREA 2 – New River/Mount Rogers

PY05 PY06 PY07 PY05 PY06 PY07

ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 80.3 76.1 77.5 80.0 77.5 67.2 75.0 83.4 76.0 82.4 77.0 82.4

Employment Retention Rate 80.4 86.8 82.0 81.4 82.0 81.3 80.0 82.3 82.0 82.2 82.0 77.6

Earnings Change/Average Earnings $3,887 $6,598 $11,642 $10,533 $11,642 $9,822 $2,500 $3,321 $7,000 $7,660 $7,150 $7,697

Employment and Credential Rate 70.6 60.0 63.7 58.7 63.7 76.5 62.5 63.6 63.7 63.0 63.7 59.8

DISLOCATED WORKER

Entered Employment Rate 88.0 85.5 82.0 85.8 82.0 77.5 80.0 85.4 81.0 87.5 82.0 93.7

Employment Retention Rate 93.8 81.5 87.8 89.9 87.8 86.5 86.0 90.8 87.8 85.4 87.8 94.0
Earnings Replacement/Earnings 
Change/Average Earnings $160 $2,167 $13,923 $12,433 $13,923 $10,712 $160 $1,863 $12,000 $11,326 $12,000 $13,248

Employment and Credential Rate 60.8 69.1 63.7 60.7 63.7 68.9 62.5 65.2 61.7 76.5 63.0 69.2

OLDER YOUTH

Entered Employment Rate 55.6 71.4 71.4 88.9 71.4 63.0 68.0 82.4 70.4 74.4 71.0 65.9

Employment Retention Rate 86.2 92.9 84.1 80.8 84.1 88.2 79.5 84.1 81.1 88.6 82.0 84.8

Earnings Change $2,329 $5,764 $2,244 $5,831 $2,244 $7,538 $1,800 $1,998 $1,850 $2,914 $2,000 $3,907

Credential Rate 45.5 58.5 52.5 66.7 52.5 27.6 51.5 76.2 38.0 69.6 39.0 34.7

YOUNGER YOUTH

Skill Attainment Rate 86.4 74.6 85.0 80.5 85.0 76.9 83.0 88.6 84.0 94.3 85.0 83.8

Diploma or Equivalent rate 83.1 82.9 64.2 89.1 64.2 70.6 63.0 86.6 64.2 77.8 65.5 82.3

Retention Rate 62.9 75.4 56.1 71.9 56.1 78.6 55.0 79.1 56.1 75.6 57.5 75.3

CUSTOMER SATISFACTION

Participant Satisfaction Score 74.1 80.7 72.4 72.4 72.4 68.0 70.0 70.0 71.0 72.7 71.5 76.0

Employer Satisfaction Score 79.5 80.5 74.0 74.0 74.0 79.0 70.0 75.8 71.0 76.7 71.5 77.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 1 – Southwestern Virginia AREA 2 – New River/Mount Rogers

PY05 PY06 PY07 PY05 PY06 PY07

ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 80.3 76.1 77.5 80.0 77.5 67.2 75.0 83.4 76.0 82.4 77.0 82.4

Employment Retention Rate 80.4 86.8 82.0 81.4 82.0 81.3 80.0 82.3 82.0 82.2 82.0 77.6

Earnings Change/Average Earnings $3,887 $6,598 $11,642 $10,533 $11,642 $9,822 $2,500 $3,321 $7,000 $7,660 $7,150 $7,697

Employment and Credential Rate 70.6 60.0 63.7 58.7 63.7 76.5 62.5 63.6 63.7 63.0 63.7 59.8

DISLOCATED WORKER

Entered Employment Rate 88.0 85.5 82.0 85.8 82.0 77.5 80.0 85.4 81.0 87.5 82.0 93.7

Employment Retention Rate 93.8 81.5 87.8 89.9 87.8 86.5 86.0 90.8 87.8 85.4 87.8 94.0
Earnings Replacement/Earnings 
Change/Average Earnings $160 $2,167 $13,923 $12,433 $13,923 $10,712 $160 $1,863 $12,000 $11,326 $12,000 $13,248

Employment and Credential Rate 60.8 69.1 63.7 60.7 63.7 68.9 62.5 65.2 61.7 76.5 63.0 69.2

OLDER YOUTH

Entered Employment Rate 55.6 71.4 71.4 88.9 71.4 63.0 68.0 82.4 70.4 74.4 71.0 65.9

Employment Retention Rate 86.2 92.9 84.1 80.8 84.1 88.2 79.5 84.1 81.1 88.6 82.0 84.8

Earnings Change $2,329 $5,764 $2,244 $5,831 $2,244 $7,538 $1,800 $1,998 $1,850 $2,914 $2,000 $3,907

Credential Rate 45.5 58.5 52.5 66.7 52.5 27.6 51.5 76.2 38.0 69.6 39.0 34.7

YOUNGER YOUTH

Skill Attainment Rate 86.4 74.6 85.0 80.5 85.0 76.9 83.0 88.6 84.0 94.3 85.0 83.8

Diploma or Equivalent rate 83.1 82.9 64.2 89.1 64.2 70.6 63.0 86.6 64.2 77.8 65.5 82.3

Retention Rate 62.9 75.4 56.1 71.9 56.1 78.6 55.0 79.1 56.1 75.6 57.5 75.3

CUSTOMER SATISFACTION

Participant Satisfaction Score 74.1 80.7 72.4 72.4 72.4 68.0 70.0 70.0 71.0 72.7 71.5 76.0

Employer Satisfaction Score 79.5 80.5 74.0 74.0 74.0 79.0 70.0 75.8 71.0 76.7 71.5 77.0



3534 2007-2008 Annual Report	 Virginia Workforce Council 352007-2008 Annual Report

Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 3 – Western Virginia AREA 4 – Shenandoah Valley

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 75.0 90.5 70.0 87.1 74.0 82.9 74.0 83.2 70.0 76.3 70.0 77.5

Employment Retention Rate 80.0 89.2 80.0 82.9 80.0 85.1 80.0 88.1 80.0 80.4 80.0 86.7

Earnings Change/Average Earnings $2,735 $5,060 $7,400 $7,462 $7,400 6,842 $2,400 $2,948 $3,425 $9,502 $3,425 $12,377

Employment and Credential Rate 62.0 68.1 52.0 66.7 52.0 75.0 52.0 72.0 52.0 70.3 52.0 61.3

DISLOCATED WORKER

Entered Employment Rate 80.0 100.0 75.0 87.3 77.0 87.8 79.0 88.8 75.0 86.6 75.0 85.9

Employment Retention Rate 86.0 97.4 84.0 90.2 85.0 91.0 87.0 92.2 84.0 92.4 84.0 92.8
Earnings Replacement/
Earnings Change/Average Earnings $160 $6,239 $12,038 $13,454 $12,100 $14,867 $120 $748 $4,250 $12,373 $4,250 $12,552

Employment and Credential Rate 62.5 81.5 52.0 67.5 52.0 67.7 52.0 80.2 52.0 74.2 52.0 55.3

OLDER YOUTH

Entered Employment Rate 70.0 87.5 70.0 90.9 73.0 85.7 65.0 75.0 60.0 69.2 60.0 66.7

Employment Retention Rate 82.5 66.7 82.5 76.9 82.5 100.0 77.0 66.7 65.0 90.0 65.0 73.3

Earnings Change $2,200 $2,496 $2,200 $4,241                                       $2,400 $3,501 $1,600 -$205 $1,000 $5,387 $1,000 $1,839

Credential Rate 51.0 80.0 30.0 69.2 35.0 76.5 52.0 75.0 52.0 44.4 52.0 50.0

YOUNGER YOUTH

Skill Attainment Rate 74.0 96.3 83.0 93.5 83.0 100.0 74.0 51.9 74.0 78.6 74.0 73.8

Diploma or Equivalent rate 57.0 84.2 63.0 80.0 63.0 77.8 57.0 63.6 57.0 65.2 57.0 56.6

Retention Rate 56.0 65.7 55.0 78.3 55.0 58.3 56.0 60.7 56.0 64.7 56.0 61.3

CUSTOMER SATISFACTION

Participant Satisfaction Score 71.0 86.5 71.5 81.1 72.0 68.0 70.0 73.9 70.0 76.9 70.0 75.0

Employer Satisfaction Score 72.5 81.7 73.0 75.4 73.5 85.0 68.0 71.9 68.0 79.5 68.0 74.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 3 – Western Virginia AREA 4 – Shenandoah Valley

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 75.0 90.5 70.0 87.1 74.0 82.9 74.0 83.2 70.0 76.3 70.0 77.5

Employment Retention Rate 80.0 89.2 80.0 82.9 80.0 85.1 80.0 88.1 80.0 80.4 80.0 86.7

Earnings Change/Average Earnings $2,735 $5,060 $7,400 $7,462 $7,400 6,842 $2,400 $2,948 $3,425 $9,502 $3,425 $12,377

Employment and Credential Rate 62.0 68.1 52.0 66.7 52.0 75.0 52.0 72.0 52.0 70.3 52.0 61.3

DISLOCATED WORKER

Entered Employment Rate 80.0 100.0 75.0 87.3 77.0 87.8 79.0 88.8 75.0 86.6 75.0 85.9

Employment Retention Rate 86.0 97.4 84.0 90.2 85.0 91.0 87.0 92.2 84.0 92.4 84.0 92.8
Earnings Replacement/
Earnings Change/Average Earnings $160 $6,239 $12,038 $13,454 $12,100 $14,867 $120 $748 $4,250 $12,373 $4,250 $12,552

Employment and Credential Rate 62.5 81.5 52.0 67.5 52.0 67.7 52.0 80.2 52.0 74.2 52.0 55.3

OLDER YOUTH

Entered Employment Rate 70.0 87.5 70.0 90.9 73.0 85.7 65.0 75.0 60.0 69.2 60.0 66.7

Employment Retention Rate 82.5 66.7 82.5 76.9 82.5 100.0 77.0 66.7 65.0 90.0 65.0 73.3

Earnings Change $2,200 $2,496 $2,200 $4,241                                       $2,400 $3,501 $1,600 -$205 $1,000 $5,387 $1,000 $1,839

Credential Rate 51.0 80.0 30.0 69.2 35.0 76.5 52.0 75.0 52.0 44.4 52.0 50.0

YOUNGER YOUTH

Skill Attainment Rate 74.0 96.3 83.0 93.5 83.0 100.0 74.0 51.9 74.0 78.6 74.0 73.8

Diploma or Equivalent rate 57.0 84.2 63.0 80.0 63.0 77.8 57.0 63.6 57.0 65.2 57.0 56.6

Retention Rate 56.0 65.7 55.0 78.3 55.0 58.3 56.0 60.7 56.0 64.7 56.0 61.3

CUSTOMER SATISFACTION

Participant Satisfaction Score 71.0 86.5 71.5 81.1 72.0 68.0 70.0 73.9 70.0 76.9 70.0 75.0

Employer Satisfaction Score 72.5 81.7 73.0 75.4 73.5 85.0 68.0 71.9 68.0 79.5 68.0 74.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 5* – Northern Shenandoah Valley AREA 6 – Piedmont Workforce Network

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 100.0

*Merged with LWIA 04 
Shenandoah Valley 
effective 7/1/2006

*Merged with LWIA 04 
Shenandoah Valley 
effective 7/1/2006

74.0 58.8 74.0 48.0 74.0 64.0

Employment Retention Rate 80.0 84.0 84.0 91.3 84.0 89.3 86.0 87.5

Earnings Change/Average Earnings $2,400 $2,338 $1,900 $6,844 $10,044 $9,073 $10,044 $9,833

Employment and Credential Rate 52.0 93.8 50.0 53.8 50.0 43.9 55.0 40.0

DISLOCATED WORKER

Entered Employment Rate 79.0 90.6 79.0 85.3 79.0 78.0 82.0 66.7

Employment Retention Rate 87.0 90.3 85.0 94.7 85.0 94.1 92.0 82.5
Earnings Replacement/
Earnings Change/Average Earnings 87.0 104.1 $2,000 $4,259 $13,923 $14,365 $14,000 $14,673

Employment and Credential Rate 52.0 85.0 50.0 41.7 50.0 35.9 50.0 56.7

OLDER YOUTH

Entered Employment Rate 65.0 60.0 67.0 81.0 67.0 63.6 67.0 77.8

Employment Retention Rate 77.0 0.0 82.0 94.1 82.0 72.7 82.0 75.0

Earnings Change $1,600 $0 $2,500 $3,804 $2,500 $3,575 $3,200 $3,502

Credential Rate 52.0 55.6 52.0 80.0 52.0 56.3 55.0 46.7

YOUNGER YOUTH

Skill Attainment Rate 74.0 88.9 74.0 60.6 74.0 57.1 74.0 75.0

Diploma or Equivalent rate 57.0 55.0 57.0 77.8 57.0 68.2 68.0 53.8

Retention Rate 56.0 72.7 50.0 78.9 50.0 82.8 67.0 66.7

CUSTOMER SATISFACTION

Participant Satisfaction Score 70.0 73.8 70.0 68.8 70.0 73.1 75.0 70.0

Employer Satisfaction Score 68.0 86.8 68.0 76.4 68.0 76.4 75.0 72.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 5* – Northern Shenandoah Valley AREA 6 – Piedmont Workforce Network

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 100.0

*Merged with LWIA 04 
Shenandoah Valley 
effective 7/1/2006

*Merged with LWIA 04 
Shenandoah Valley 
effective 7/1/2006

74.0 58.8 74.0 48.0 74.0 64.0

Employment Retention Rate 80.0 84.0 84.0 91.3 84.0 89.3 86.0 87.5

Earnings Change/Average Earnings $2,400 $2,338 $1,900 $6,844 $10,044 $9,073 $10,044 $9,833

Employment and Credential Rate 52.0 93.8 50.0 53.8 50.0 43.9 55.0 40.0

DISLOCATED WORKER

Entered Employment Rate 79.0 90.6 79.0 85.3 79.0 78.0 82.0 66.7

Employment Retention Rate 87.0 90.3 85.0 94.7 85.0 94.1 92.0 82.5
Earnings Replacement/
Earnings Change/Average Earnings 87.0 104.1 $2,000 $4,259 $13,923 $14,365 $14,000 $14,673

Employment and Credential Rate 52.0 85.0 50.0 41.7 50.0 35.9 50.0 56.7

OLDER YOUTH

Entered Employment Rate 65.0 60.0 67.0 81.0 67.0 63.6 67.0 77.8

Employment Retention Rate 77.0 0.0 82.0 94.1 82.0 72.7 82.0 75.0

Earnings Change $1,600 $0 $2,500 $3,804 $2,500 $3,575 $3,200 $3,502

Credential Rate 52.0 55.6 52.0 80.0 52.0 56.3 55.0 46.7

YOUNGER YOUTH

Skill Attainment Rate 74.0 88.9 74.0 60.6 74.0 57.1 74.0 75.0

Diploma or Equivalent rate 57.0 55.0 57.0 77.8 57.0 68.2 68.0 53.8

Retention Rate 56.0 72.7 50.0 78.9 50.0 82.8 67.0 66.7

CUSTOMER SATISFACTION

Participant Satisfaction Score 70.0 73.8 70.0 68.8 70.0 73.1 75.0 70.0

Employer Satisfaction Score 68.0 86.8 68.0 76.4 68.0 76.4 75.0 72.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 7 – Region 2000/Central Virginia AREA 8 – South Central

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 62.5 74.0 78.4 75.0 76.9 68.5 80.8 59.5 75.4 65.0 76.3

Employment Retention Rate 84.0 83.3 83.3 82.5 85.0 80.5 72.0 87.7 74.0 86.5 78.0 82.9

Earnings Change/Average Earnings $2,800 $4,300 $9,253 $8,138 $8,250 $9,607 $2,450 $4,972 $7,250 $9,396 $7,300 $8,472

Employment and Credential Rate 62.0 51.7 62.0 73.3 64.0 91.7 58.5 65.0 50.0 64.4 52.5 55.8

DISLOCATED WORKER

Entered Employment Rate 79.0 85.7 79.0 92.0 85.0 100.0 76.0 89.1 66.3 87.8 70.0 83.5

Employment Retention Rate 92.0 84.3 92.0 93.5 92.0 100.0 81.0 90.7 82.8 91.5 87.0 93.1
Earnings Replacement/
Earnings Change/Average Earnings -3000 $845 $13,147 $12,690 $12,775 $15,645 $120 $4,499 $9,100 $11,160 $9,150 $11,724

Employment and Credential Rate 62.0 55.6 62.0 77.3 68.0 100.0 57.5 72.9 50.0 71.8 52.5 60.0

OLDER YOUTH

Entered Employment Rate 67.0 66.7 67.0 60.0 70.0 80.0 67.0 85.7 40.0 64.7 42.0 73.3

Employment Retention Rate 82.0 78.6 82.0 90.0 85.0 80.0 75.5 84.6 77.1 77.1 78.0 76.9

Earnings Change $2,500 $2,847 $2,500 $11,862 $3,000 -$862 $2,275 $4,003 $2,275 $5,126 $2,400 $3,262

Credential Rate 52.0 20.8 30.0 50.0 32.0 28.6 48.5 55.9 32.0 54.5 35.0 47.4

YOUNGER YOUTH

Skill Attainment Rate 74.0 40.2 74.0 78.4 77.0 73.5 66.0 50.6 45.0 84.3 46.5 84.3

Diploma or Equivalent rate 57.0 33.3 57.0 63.6 60.0 100.0 52.0 54.3 53.2 66.7 54.0 66.7

Retention Rate 56.0 55.3 56.0 57.1 56.0 60.0 50.0 62.5 51.1 68.1 52.0 68.1

CUSTOMER SATISFACTION

Participant Satisfaction Score 70.0 87.4 70.0 88.8 71.0 81.0 66.5 66.8 67.4 75.5 69.5 81.0

Employer Satisfaction Score 68.0 73.4 68.0 76.6 71.0 93.0 66.0 79.7 68.0 77.4 70.0 75.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 7 – Region 2000/Central Virginia AREA 8 – South Central

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 62.5 74.0 78.4 75.0 76.9 68.5 80.8 59.5 75.4 65.0 76.3

Employment Retention Rate 84.0 83.3 83.3 82.5 85.0 80.5 72.0 87.7 74.0 86.5 78.0 82.9

Earnings Change/Average Earnings $2,800 $4,300 $9,253 $8,138 $8,250 $9,607 $2,450 $4,972 $7,250 $9,396 $7,300 $8,472

Employment and Credential Rate 62.0 51.7 62.0 73.3 64.0 91.7 58.5 65.0 50.0 64.4 52.5 55.8

DISLOCATED WORKER

Entered Employment Rate 79.0 85.7 79.0 92.0 85.0 100.0 76.0 89.1 66.3 87.8 70.0 83.5

Employment Retention Rate 92.0 84.3 92.0 93.5 92.0 100.0 81.0 90.7 82.8 91.5 87.0 93.1
Earnings Replacement/
Earnings Change/Average Earnings -3000 $845 $13,147 $12,690 $12,775 $15,645 $120 $4,499 $9,100 $11,160 $9,150 $11,724

Employment and Credential Rate 62.0 55.6 62.0 77.3 68.0 100.0 57.5 72.9 50.0 71.8 52.5 60.0

OLDER YOUTH

Entered Employment Rate 67.0 66.7 67.0 60.0 70.0 80.0 67.0 85.7 40.0 64.7 42.0 73.3

Employment Retention Rate 82.0 78.6 82.0 90.0 85.0 80.0 75.5 84.6 77.1 77.1 78.0 76.9

Earnings Change $2,500 $2,847 $2,500 $11,862 $3,000 -$862 $2,275 $4,003 $2,275 $5,126 $2,400 $3,262

Credential Rate 52.0 20.8 30.0 50.0 32.0 28.6 48.5 55.9 32.0 54.5 35.0 47.4

YOUNGER YOUTH

Skill Attainment Rate 74.0 40.2 74.0 78.4 77.0 73.5 66.0 50.6 45.0 84.3 46.5 84.3

Diploma or Equivalent rate 57.0 33.3 57.0 63.6 60.0 100.0 52.0 54.3 53.2 66.7 54.0 66.7

Retention Rate 56.0 55.3 56.0 57.1 56.0 60.0 50.0 62.5 51.1 68.1 52.0 68.1

CUSTOMER SATISFACTION

Participant Satisfaction Score 70.0 87.4 70.0 88.8 71.0 81.0 66.5 66.8 67.4 75.5 69.5 81.0

Employer Satisfaction Score 68.0 73.4 68.0 76.6 71.0 93.0 66.0 79.7 68.0 77.4 70.0 75.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 9 – Capital Area AREA 10 – City of Richmond

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 75.0 93.5 75.0 85.5 75.0 73.9 74.0 91.8 76.0 85.7 78.0 66.7

Employment Retention Rate 70.0 83.0 70.0 85.4 70.0 85.4 84.0 88.9 84.0 85.7 85.0 79.3

Earnings Change/Average 
Earnings $2,900 $4,207 $9,314 $12,810 $9,314 $12,034 $2,800 $2,974 $11,642 $9,822 $11,642 $13,994

Employment and Credential Rate 60.0 62.1 60.0 60.0 60.0 50.0 62.0 75.6 52.0 76.0 58.0 56.5

DISLOCATED WORKER

Entered Employment Rate 75.0 87.5 75.0 80.0 75.0 84.2 79.0 94.3 79.0 92.7 82.0 78.7

Employment Retention Rate 82.0 87.5 82.0 92.3 82.0 97.8 92.0 95.7 87.0 87.3 87.0 91.9

Earnings Replacement/
Earnings Change/Average 
Earnings

$160 $5,021 $11,138 $16,969 $11,138 $15,322 $160 $4,673 $13,923 $14,291 $13,923 $14,085

Employment and Credential Rate 62.5 52.6 63.0 61.5 63.0 54.5 62.0 75.0 52.0 76.2 58.0 53.3

OLDER YOUTH

Entered Employment Rate 65.0 80.0 65.0 69.2 65.0 84.6 67.0 84.6 70.0 76.9 70.0 70.6

Employment Retention Rate 70.0 60.0 70.0 100.0 70.0 85.7 82.0 81.3 65.0 75.0 65.0 81.8

Earnings Change $2,200 $3,598 $2,200 $2,654 $2,200 $3,923 $2,500 $3,279 $2,244 $3,362 $2,244 $5,752

Credential Rate 51.5 50.0 51.5 6.3 51.5 33.3 52.0 80.0 45.0 28.6 45.0 61.1

YOUNGER YOUTH

Skill Attainment Rate 83.0 97.3 83.0 78.8 83.0 84.4 74.0 85.2 59.2 98.1 59.2 95.8

Diploma or Equivalent rate 53.0 36.4 53.0 55.6 53.0 60.0 57.0 87.5 45.6 65.4 45.6 66.7

Retention Rate 55.0 69.2 56.1 57.1 56.1 62.5 56.0 71.9 44.8 68.2 44.8 69.2

CUSTOMER SATISFACTION

Participant Satisfaction Score 72.5 73.1 74.0 64.8 72.5 67.0 70.0 29.2 56.0 52.4 56.0 85.0

Employer Satisfaction Score 71.0 76.0 72.5 70.4 74.0 60.0 68.0 75.4 68.0 75.0 68.0 88.0
�
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 9 – Capital Area AREA 10 – City of Richmond

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 75.0 93.5 75.0 85.5 75.0 73.9 74.0 91.8 76.0 85.7 78.0 66.7

Employment Retention Rate 70.0 83.0 70.0 85.4 70.0 85.4 84.0 88.9 84.0 85.7 85.0 79.3

Earnings Change/Average 
Earnings $2,900 $4,207 $9,314 $12,810 $9,314 $12,034 $2,800 $2,974 $11,642 $9,822 $11,642 $13,994

Employment and Credential Rate 60.0 62.1 60.0 60.0 60.0 50.0 62.0 75.6 52.0 76.0 58.0 56.5

DISLOCATED WORKER

Entered Employment Rate 75.0 87.5 75.0 80.0 75.0 84.2 79.0 94.3 79.0 92.7 82.0 78.7

Employment Retention Rate 82.0 87.5 82.0 92.3 82.0 97.8 92.0 95.7 87.0 87.3 87.0 91.9

Earnings Replacement/
Earnings Change/Average 
Earnings

$160 $5,021 $11,138 $16,969 $11,138 $15,322 $160 $4,673 $13,923 $14,291 $13,923 $14,085

Employment and Credential Rate 62.5 52.6 63.0 61.5 63.0 54.5 62.0 75.0 52.0 76.2 58.0 53.3

OLDER YOUTH

Entered Employment Rate 65.0 80.0 65.0 69.2 65.0 84.6 67.0 84.6 70.0 76.9 70.0 70.6

Employment Retention Rate 70.0 60.0 70.0 100.0 70.0 85.7 82.0 81.3 65.0 75.0 65.0 81.8

Earnings Change $2,200 $3,598 $2,200 $2,654 $2,200 $3,923 $2,500 $3,279 $2,244 $3,362 $2,244 $5,752

Credential Rate 51.5 50.0 51.5 6.3 51.5 33.3 52.0 80.0 45.0 28.6 45.0 61.1

YOUNGER YOUTH

Skill Attainment Rate 83.0 97.3 83.0 78.8 83.0 84.4 74.0 85.2 59.2 98.1 59.2 95.8

Diploma or Equivalent rate 53.0 36.4 53.0 55.6 53.0 60.0 57.0 87.5 45.6 65.4 45.6 66.7

Retention Rate 55.0 69.2 56.1 57.1 56.1 62.5 56.0 71.9 44.8 68.2 44.8 69.2

CUSTOMER SATISFACTION

Participant Satisfaction Score 72.5 73.1 74.0 64.8 72.5 67.0 70.0 29.2 56.0 52.4 56.0 85.0

Employer Satisfaction Score 71.0 76.0 72.5 70.4 74.0 60.0 68.0 75.4 68.0 75.0 68.0 88.0
�
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 11 – Northern Virginia AREA 12 – Alexandria/Arlington

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 89.1 75.0 90.0 76.0 80.8 59.0 100.0 62.0 88.9 59.0 91.3

Employment Retention Rate 73.8 88.5 74.5 89.3 75.0 90.6 67.0 76.7 70.0 84.8 67.0 96.4

Earnings Change/Average Earnings $2,800 $7,035 $2,800 $16,813 $5,000 $13,456 $2,300 $6,855 $4,000 $13,006 $2,300 $13,232

Employment and Credential Rate 46.0 82.2 47.0 76.7 47.0 57.9 50.0 100.0 60.0 92.0 50.0 100.0

DISLOCATED WORKER

Entered Employment Rate 64.5 90.7 67.0 86.4 68.0 95.7 63.0 100.0 65.0 93.9 63.0 91.2

Employment Retention Rate 79.0 86.1 79.0 88.7 79.5 97.2 74.0 100.0 75.0 100.0 74.0 96.7

Earnings Replacement/
Earnings Change/Average Earnings $160 $4,625 $160 $23,651 $5,500 $24,448 $160 $12,464 $6,000 $22,896 $160 $23,783

Employment and Credential Rate 62.5 66.0 62.5 78.3 62.5 90.5 50.0 100.0 60.0 92.0 50.0 78.2

OLDER YOUTH

Entered Employment Rate 67.0 100.0 68.0 100.0 68.0 100.0 54.0 100.0 55.0 100.0 54.0 100.0

Employment Retention Rate 60.0 83.3 61.0 100.0 61.0 100.0 66.0 100.0 67.0 100.0 66.0 0.0

Earnings Change $2,152 $5,378 $2,200 $12,228 $2,200 $7,521 $2,040 $4,435 $2,100 $8,139 $2,040 -$2,134

Credential Rate 43.0 62.5 43.0 75.0 43.0 50.0 42.0 70.0 42.0 33.3 42.0 0.0

YOUNGER YOUTH

Skill Attainment Rate 76.0 93.9 76.0 94.6 77.0 89.4 59.0 100.0 60.0 45.5 59.0 62.5

Diploma or Equivalent rate 57.5 66.7 58.0 60.0 58.0 76.9 46.0 80.0 47.0 100.0 46.0 14.3

Retention Rate 51.0 83.9 51.0 81.8 51.0 67.9 45.0 93.8 45.0 75.0 45.0 85.7

CUSTOMER SATISFACTION

Participant Satisfaction Score 71.0 75.4 72.4 76.3 72.4 71.0 56.0 92.2 60.0 81.5 56.0 51.0

Employer Satisfaction Score 72.5 59.4 71.5 69.0 71.5 77.0 54.0 79.9 60.0 63.1 54.0 85.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 11 – Northern Virginia AREA 12 – Alexandria/Arlington

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 89.1 75.0 90.0 76.0 80.8 59.0 100.0 62.0 88.9 59.0 91.3

Employment Retention Rate 73.8 88.5 74.5 89.3 75.0 90.6 67.0 76.7 70.0 84.8 67.0 96.4

Earnings Change/Average Earnings $2,800 $7,035 $2,800 $16,813 $5,000 $13,456 $2,300 $6,855 $4,000 $13,006 $2,300 $13,232

Employment and Credential Rate 46.0 82.2 47.0 76.7 47.0 57.9 50.0 100.0 60.0 92.0 50.0 100.0

DISLOCATED WORKER

Entered Employment Rate 64.5 90.7 67.0 86.4 68.0 95.7 63.0 100.0 65.0 93.9 63.0 91.2

Employment Retention Rate 79.0 86.1 79.0 88.7 79.5 97.2 74.0 100.0 75.0 100.0 74.0 96.7

Earnings Replacement/
Earnings Change/Average Earnings $160 $4,625 $160 $23,651 $5,500 $24,448 $160 $12,464 $6,000 $22,896 $160 $23,783

Employment and Credential Rate 62.5 66.0 62.5 78.3 62.5 90.5 50.0 100.0 60.0 92.0 50.0 78.2

OLDER YOUTH

Entered Employment Rate 67.0 100.0 68.0 100.0 68.0 100.0 54.0 100.0 55.0 100.0 54.0 100.0

Employment Retention Rate 60.0 83.3 61.0 100.0 61.0 100.0 66.0 100.0 67.0 100.0 66.0 0.0

Earnings Change $2,152 $5,378 $2,200 $12,228 $2,200 $7,521 $2,040 $4,435 $2,100 $8,139 $2,040 -$2,134

Credential Rate 43.0 62.5 43.0 75.0 43.0 50.0 42.0 70.0 42.0 33.3 42.0 0.0

YOUNGER YOUTH

Skill Attainment Rate 76.0 93.9 76.0 94.6 77.0 89.4 59.0 100.0 60.0 45.5 59.0 62.5

Diploma or Equivalent rate 57.5 66.7 58.0 60.0 58.0 76.9 46.0 80.0 47.0 100.0 46.0 14.3

Retention Rate 51.0 83.9 51.0 81.8 51.0 67.9 45.0 93.8 45.0 75.0 45.0 85.7

CUSTOMER SATISFACTION

Participant Satisfaction Score 71.0 75.4 72.4 76.3 72.4 71.0 56.0 92.2 60.0 81.5 56.0 51.0

Employer Satisfaction Score 72.5 59.4 71.5 69.0 71.5 77.0 54.0 79.9 60.0 63.1 54.0 85.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 13 – Bay AREA 14 – Greater Peninsula

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 74.0 74.0 80.0 75.0 82.6 67.0 69.6 67.0 74.7 67.0 76.5

Employment Retention Rate 82.0 84.8 82.0 81.0 83.0 85.3 74.0 65.3 64.0 81.6 64.0 84.4

Earnings Change/Average Earnings $1,342 $3,642 $8,840 $8,671 $8,875 $8,617 $2,050 $3,754 $7,800 $8,832 $7,800 $10,038

Employment and Credential Rate 52.0 67.9 45.0 63.3 46.0 73.0 50.0 66.0 45.0 69.4 45.0 64.0

DISLOCATED WORKER

Entered Employment Rate 79.0 79.1 79.0 74.4 80.0 75.0 75.0 82.0 75.0 80.5 75.0 84.4

Employment Retention Rate 89.0 85.9 89.0 91.8 90.0 88.5 79.0 87.3 74.0 86.3 74.0 90.1
Earnings Replacement/
Earnings Change/Average Earnings -2000 $404 $9,360 $12,139 $9,400 $14,079 $160 $1,013 $9,800 $12,119 $9,800 $13,670

Employment and Credential Rate 52.0 66.7 45.0 50.0 46.0 57.9 52.0 57.1 47.0 66.2 47.0 61.3

OLDER YOUTH

Entered Employment Rate 70.0 85.7 70.0 94.1 71.0 69.2 59.0 74.1 59.0 71.4 59.0 64.5

Employment Retention Rate 80.0 92.3 80.0 100.0 81.0 88.2 70.0 90.7 70.0 86.2 70.0 90.9

Earnings Change $1,987 $2,372 $1,500 $4,096 $1,550 $1,972 $1,850 $2,777 $1,850 $3,202 $1,850 $2,565

 Credential Rate 52.0 77.4 45.0 69.6 46.0 66.7 45.0 71.1 40.0 66.1 40.0 45.8

YOUNGER YOUTH

Skill Attainment Rate 73.0 75.0 73.0 88.7 74.0 75.0 66.0 95.2 66.0 99.1 66.0 81.3

Diploma or Equivalent rate 55.0 86.1 55.0 63.6 56.0 58.3 47.0 75.0 47.0 73.2 47.0 67.6

Retention Rate 54.0 80.0 54.0 67.4 55.0 75.0 47.0 75.7 47.0 70.9 47.0 65.2

CUSTOMER SATISFACTION

Participant Satisfaction Score 69.0 79.1 69.0 75.4 70.0 81.0 60.0 69.9 60.0 67.0 60.0 83.0

Employer Satisfaction Score 67.0 78.6 67.0 82.5 68.0 78.0 60.0 64.8 60.0 78.8 60.0 81.0



452007-2008 Annual Report 452007-2008 Annual Report

Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 13 – Bay AREA 14 – Greater Peninsula

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 74.0 74.0 74.0 80.0 75.0 82.6 67.0 69.6 67.0 74.7 67.0 76.5

Employment Retention Rate 82.0 84.8 82.0 81.0 83.0 85.3 74.0 65.3 64.0 81.6 64.0 84.4

Earnings Change/Average Earnings $1,342 $3,642 $8,840 $8,671 $8,875 $8,617 $2,050 $3,754 $7,800 $8,832 $7,800 $10,038

Employment and Credential Rate 52.0 67.9 45.0 63.3 46.0 73.0 50.0 66.0 45.0 69.4 45.0 64.0

DISLOCATED WORKER

Entered Employment Rate 79.0 79.1 79.0 74.4 80.0 75.0 75.0 82.0 75.0 80.5 75.0 84.4

Employment Retention Rate 89.0 85.9 89.0 91.8 90.0 88.5 79.0 87.3 74.0 86.3 74.0 90.1
Earnings Replacement/
Earnings Change/Average Earnings -2000 $404 $9,360 $12,139 $9,400 $14,079 $160 $1,013 $9,800 $12,119 $9,800 $13,670

Employment and Credential Rate 52.0 66.7 45.0 50.0 46.0 57.9 52.0 57.1 47.0 66.2 47.0 61.3

OLDER YOUTH

Entered Employment Rate 70.0 85.7 70.0 94.1 71.0 69.2 59.0 74.1 59.0 71.4 59.0 64.5

Employment Retention Rate 80.0 92.3 80.0 100.0 81.0 88.2 70.0 90.7 70.0 86.2 70.0 90.9

Earnings Change $1,987 $2,372 $1,500 $4,096 $1,550 $1,972 $1,850 $2,777 $1,850 $3,202 $1,850 $2,565

 Credential Rate 52.0 77.4 45.0 69.6 46.0 66.7 45.0 71.1 40.0 66.1 40.0 45.8

YOUNGER YOUTH

Skill Attainment Rate 73.0 75.0 73.0 88.7 74.0 75.0 66.0 95.2 66.0 99.1 66.0 81.3

Diploma or Equivalent rate 55.0 86.1 55.0 63.6 56.0 58.3 47.0 75.0 47.0 73.2 47.0 67.6

Retention Rate 54.0 80.0 54.0 67.4 55.0 75.0 47.0 75.7 47.0 70.9 47.0 65.2

CUSTOMER SATISFACTION

Participant Satisfaction Score 69.0 79.1 69.0 75.4 70.0 81.0 60.0 69.9 60.0 67.0 60.0 83.0

Employer Satisfaction Score 67.0 78.6 67.0 82.5 68.0 78.0 60.0 64.8 60.0 78.8 60.0 81.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 15 – Crater AREA 16 – Hampton Roads

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 62.0 81.1 62.0 69.4 64.0 81.8 69.0 76.2 65.0 77.0 65.0 79.3

Employment Retention Rate 71.0 80.7 71.0 83.6 70.0 80.0 72.0 80.4 68.0 80.2 68.0 82.6

Earnings Change/Average Earnings $2,165 $3,996 $9,314 $8,485 $9,300 $8,509 $2,350 $2,877 $7,000 $8,183 $7,000 $11,808

Employment and Credential Rate 52.0 51.2 41.6 66.7 40.0 75.0 61.0 65.1 55.0 57.6 55.0 59.8

DISLOCATED WORKER

Entered Employment Rate 70.0 86.0 67.0 72.7 69.0 95.0 75.0 81.1 67.0 78.0 67.0 82.3

Employment Retention Rate 74.0 88.6 71.0 100.0 71.0 85.7 60.0 80.0 60.0 88.6 60.0 86.9
Earnings Replacement/
Earnings Change/Average Earnings $0 -1,396 $11,138 $13,848 $11,500 $12,668 -3000 -691 $11,000 $12,847 $11,000 $14,225

Employment and Credential Rate 52.0 79.4 52.0 68.4 50.0 90.9 48.8 54.8 46.0 46.4 46.0 50.0

OLDER YOUTH

Entered Employment Rate 58.0 70.0 58.0 60.0 58.0 66.7 61.0 68.9 51.0 66.7 51.0 67.4

Employment Retention Rate 74.0 100.0 68.0 75.0 65.0 75.0 74.0 71.1 64.0 76.7 64.0 72.9

Earnings Change $1,915 $5,915 $1,795 $3,803 $1,795 $1,283 $1,923 $1,888 $1,650 $1,461 $1,650 $2,504

 Credential Rate 44.0 46.2 31.6 20.0 35.0 25.0 52.0 51.5 46.0 42.9 46.0 17.1

YOUNGER YOUTH

Skill Attainment Rate 62.0 66.0 62.0 80.8 65.0 84.1 68.0 92.8 63.0 89.9 63.0 40.8

Diploma or Equivalent rate 48.0 55.0 48.0 76.5 50.0 52.9 30.0 66.7 30.0 38.1 30.0 38.3

Retention Rate 48.0 50.0 45.0 63.3 50.0 59.1 52.0 48.3 50.0 71.4 50.0 59.0

CUSTOMER SATISFACTION

Participant Satisfaction Score 59.0 82.8 59.0 84.6 60.0 73.0 62.0 73.4 62.0 75.5 62.0 76.0

Employer Satisfaction Score 57.0 73.1 57.0 78.2 62.0 73.0 62.0 72.7 62.0 69.2 62.0 62.0
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Virginia Local Area Outcomes on the WIA Measures PY07 Performance Compared to PY05 and PY06
AREA 15 – Crater AREA 16 – Hampton Roads

PY05 PY06 PY07 PY05 PY06 PY07
ADULT Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual Negotiated Actual

Entered Employment Rate 62.0 81.1 62.0 69.4 64.0 81.8 69.0 76.2 65.0 77.0 65.0 79.3

Employment Retention Rate 71.0 80.7 71.0 83.6 70.0 80.0 72.0 80.4 68.0 80.2 68.0 82.6

Earnings Change/Average Earnings $2,165 $3,996 $9,314 $8,485 $9,300 $8,509 $2,350 $2,877 $7,000 $8,183 $7,000 $11,808

Employment and Credential Rate 52.0 51.2 41.6 66.7 40.0 75.0 61.0 65.1 55.0 57.6 55.0 59.8

DISLOCATED WORKER

Entered Employment Rate 70.0 86.0 67.0 72.7 69.0 95.0 75.0 81.1 67.0 78.0 67.0 82.3

Employment Retention Rate 74.0 88.6 71.0 100.0 71.0 85.7 60.0 80.0 60.0 88.6 60.0 86.9
Earnings Replacement/
Earnings Change/Average Earnings $0 -1,396 $11,138 $13,848 $11,500 $12,668 -3000 -691 $11,000 $12,847 $11,000 $14,225

Employment and Credential Rate 52.0 79.4 52.0 68.4 50.0 90.9 48.8 54.8 46.0 46.4 46.0 50.0

OLDER YOUTH

Entered Employment Rate 58.0 70.0 58.0 60.0 58.0 66.7 61.0 68.9 51.0 66.7 51.0 67.4

Employment Retention Rate 74.0 100.0 68.0 75.0 65.0 75.0 74.0 71.1 64.0 76.7 64.0 72.9

Earnings Change $1,915 $5,915 $1,795 $3,803 $1,795 $1,283 $1,923 $1,888 $1,650 $1,461 $1,650 $2,504

 Credential Rate 44.0 46.2 31.6 20.0 35.0 25.0 52.0 51.5 46.0 42.9 46.0 17.1

YOUNGER YOUTH

Skill Attainment Rate 62.0 66.0 62.0 80.8 65.0 84.1 68.0 92.8 63.0 89.9 63.0 40.8

Diploma or Equivalent rate 48.0 55.0 48.0 76.5 50.0 52.9 30.0 66.7 30.0 38.1 30.0 38.3

Retention Rate 48.0 50.0 45.0 63.3 50.0 59.1 52.0 48.3 50.0 71.4 50.0 59.0

CUSTOMER SATISFACTION

Participant Satisfaction Score 59.0 82.8 59.0 84.6 60.0 73.0 62.0 73.4 62.0 75.5 62.0 76.0

Employer Satisfaction Score 57.0 73.1 57.0 78.2 62.0 73.0 62.0 72.7 62.0 69.2 62.0 62.0
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Virginia Local Area Outcomes on the WIA Measures PY07 
Performance Compared to PY05 and PY06

AREA 17- West Piedmont 
PY05 PY06 PY07

ADULT Neg. Actual Neg. Actual Neg. Actual

Entered Employment Rate 59.0 75.2 59.0 76.3 62.5 80.2

Employment Retention Rate 67.0 90.3 67.0 86.9 69.0 71.4

Earnings Change/Average 
Earnings $2,240 $4,323 $8,750 $8,643 $8,750 $9,503

Employment and Credential 
Rate 50.0 45.1 35.0 60.4 38.0 71.6

DISLOCATED WORKER

Entered Employment Rate 63.0 83.8 63.0 76.6 65.0 74.0

Employment Retention Rate 74.0 93.0 74.0 91.6 76.0 89.2

Earnings Replacement/
Change/Average Earnings $75 $1,829 $8,750 $10,986 $9,000 $10,957

Employment and Credential 
Rate 50.0 41.3 35.0 43.8 38.0 65.7

OLDER YOUTH

Entered Employment Rate 54.0 71.4 54.0 60.0 56.0 84.0

Employment Retention Rate 66.0 60.9 66.0 83.3 68.0 92.3

Earnings Change $2,000 $1,896 $2,000 $3,376 $2,300 $2,970

 Credential Rate 42.0 20.6 25.0 22.2 27.0 23.3

YOUNGER YOUTH

Skill Attainment Rate 59.0 48.8 59.0 70.6 61.0 59.1

Diploma or Equivalent rate 46.0 49.6 46.0 61.9 49.5 58.4

Retention Rate 45.0 50.0 45.0 59.3 47.0 57.9

CUSTOMER SATISFACTION

Participant Satisfaction Score 56.0 71.7 56.0 70.8 61.0 75.0

Employer Satisfaction Score 54.0 76.3 54.0 73.9 59.0 76.0
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Virginia Statewide Outcomes on the WIA Measures  
PY07 Performance Compared to PY05 and PY06

PY05 PY06 PY07
ADULT Neg. Actual Neg. Actual Neg. Actual

Entered Employment Rate 76.0 78.6 77.5 78.0 82.0 78.3

Employment Retention Rate 80.0 85.3 82.0 83.1 86.0 79.0

Earnings Change/Average 
Earnings $2,900 $4,303 $10,500 $9,168 $11,208 $9,924

Employment and Credential 
Rate 62.5 60.7 63.7 63.0 64.0 66.9

DISLOCATED WORKER

Entered Employment Rate 80.0 86.3 82.0 82.8 85.0 82.2

Employment Retention Rate 86.0 90.3 87.8 90.7 92.0 90.9

Earnings Replacement/
Change/Average Earnings $160 $2,570 $13,923 $12,593 $14,000 $13,423

Employment and Credential 
Rate 62.5 61.7 63.7 61.3 68.0 65.0

OLDER YOUTH

Entered Employment Rate 70.0 76.0 71.4 72.7 75.0 71.0

Employment Retention Rate 82.5 80.6 84.1 83.7 85.0 83.3

Earnings Change $2,200 $2,818 $2,244 $4,173 $3,000 $3,275

Credential Rate 51.5 58.0 52.5 52.0 68.0 36.1

YOUNGER YOUTH

Skill Attainment Rate 83.0 80.4 85.0 86.1 88.0 68.4

Diploma or Equivalent rate 63.0 64.6 64.2 64.9 68.0 58.0

Retention Rate 55.0 66.7 56.1 66.3 66.0 64.6

CUSTOMER SATISFACTION

Participant Satisfaction Score 72.5 73.8 74.0 74.0 74.0 75.0

Employer Satisfaction Score 71.0 76.2 72.4 76.2 72.4 77.0
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Central VA One-Stop Centers

LWIA Name of Center Address Location Phone

VII Region 2000 Career Center
2325 Memorial Ave., 
Suite 25
Lynchburg, VA 24501

The Plaza
Lower Level 434-455-5940

VIII

VA Workforce Center

400 Thomas 
Jefferson Hwy.
Charlotte Courthouse, 
VA 23923

Charlotte County Dept. 
of Social Services 434-542-5605

VA Workforce Center
225-B Industrial Park 
Rd.
Farmville, VA 23901

Dept. of Rehabilitative 
Services 434-392-8189

VA Workforce Center
820 Bruce St.
South Boston, VA 
24592

Southern VA Higher 
Education Center 434-572-5551

VA Workforce Center 111 East Danville St.  
South Hill, VA 23970 Former BB&T Building 434-315-4579

IX

Capital Area Workforce Center 7333 Whitepine Rd.  
Richmond, VA 23237

Chesterfield Airport 
Complex 804-271-8510

Capital Area Workforce Center
5410 Williamsburg 
Rd., Richmond, VA 
23150

Across from Richmond 
International Airport 804-226-1941

Capital Area Workforce Center
8093 Elm Dr.,
Mechanicsville, VA 
23111

VA Employment 
Commission-Richmond 

North 804-559-3133

X
Goodwill Industries One-Stop 6301 Midlothian Tpke.

Richmond, VA South Richmond 804-745-6300

F.I.R.S.T. Contractors 2300 N. Lombardy St. 
Richmond, VA 23220 Near VA Union 804-329-9669

	
XVII

Workforce Career Center- 
Martinsville-Henry County

730 E. Church St., 
Suite 24, Martinsville, 
VA 24112

Located in Patrick 
Henry Mall 276-656-2352

Workforce Career Center- 
Danville

707 Piney Forest 
Shopping Ctr., 
Danville, VA 24541

Located in Shopping 
Center 434-792-3061

Workforce Career Center - 
Danville

141 Goode St., 
Danville, VA 24541 Next to DMV 434-799-6471

Workforce Career Center – 
Pittsylvania County

13995 U.S. Highway 
29, Suite 400, 
Chatham, VA 24531

Next to Subway on 
Route 29 434-432-4001

Workforce Career Center-
Patrick County

108 Blue Ridge St., 
Stuart, VA 24171

Across Street from 
Subway 276-694-6542
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Eastern VA One-Stop Centers

LWIA Name of Center Address Location Phone

XIII

Fredericksburg Workforce 
Center

3510 Lafayette Blvd., 
Fredericksburg, VA, 
22404

Virginia Employment 
Commission 540-898-3800

Virginia Workforce Center – 
Onley

25036 Lankford Hwy., 
Unit 16, Onley, VA 23418

Chesapeake Square 
Shopping Center 757-302-2029

Virginia Workforce Center – 
Shacklefords

1401 Centerville Rd., 
Shacklefords, VA 23156 Shacklefords 804-785-2470

Virginia Workforce Center – 
Warsaw

14243 History Land 
Hwy., Warsaw, VA 22572 Warsaw 804-333-3675

XIV

Peninsula Worklink Career 
Center and Virginia 
Workforce Center (Hampton 
VEC)

600 Butler Farm Rd., 
Room 1015, Hampton, 
VA 23366

Beside Thomas 
Nelson Community 

College
757-865-5800

Rouse Towers Workforce 
Center

6060 Jefferson Ave., 7th 
Flr.
Newport News, VA 
23605

In Newport News 
Department of 

Human Services
757-926-6245

Virginia Workforce Satellite 
Center (Williamsburg VEC)

5353 John Tyler Hwy., 
Williamsburg, VA 23185

In Williamsburg 
Crossing Shopping 

Center
757-253-4738

XV

Virginia Workforce Center 
(VEC Tri-Cities)

5249 Oaklawn Blvd., 
Hopewell, VA 23860

In the Crossing 
Shopping Center-

Shoney’s Side
804-541-6548

Virginia Workforce Center 
(Emporia VEC)

1746 East Atlantic St. 
Emporia, VA 23847 Emporia VEC 434-634-2326

XVI

Opportunity, INC. One-Stop 
Workforce Center

861 Glenrock Rd.
Norfolk, VA 23502

Behind Military Circle 
Mall 757-461-7537

Suffolk Workforce 
Development Center

157 North Main St.
Suffolk, VA 23434

On the second floor 
of the Virginian Pilot 

Building
757 514-7780

Workforce Regional 
Development Center

100 North College Dr. 
Room 222 
Franklin, VA 23851

Paul D. Camp 
Community College 

Campus
757-569-6082
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Northern VA One-Stop Centers

LWIA Name of Center Address Location Phone

IV

Harrisonburg Virginia 
Employment Commission

1909-A East Market Street, 
Harrisonburg VA 22801

Harrisonburg 540-434-2513

Luray  Workforce Job Center
1230 East Main Street, 
Luray VA, 22835 

Luray 540 743-4320

Fishersville Virginia 
Employment Commission

1076 Jefferson Hwy 
Fishersville, VA 24401

Fishersville 540-332-7750

Winchester Virginia 
Employment Commission

100 Premier Place, 
Winchester, VA 22602

Winchester 540-722-3415

VI

Charlottesville Workforce 
Center 

2211 Hydraulic Road, 
Charlottesville, VA 22906

Main level 434-984-7630

Culpeper Career Resource 
Center

210 South East St., Suite 
301, Culpeper, VA 22701

Warrenton 540-727-7430

Culpeper Workforce Satellite 
Center

529 Meadowbrook 
Shopping Center, Culpeper, 
VA 22701

Culpeper VEC 540-829-7305

Albemarle Career Center
1600 5th Street, 
Charlottesville, VA 22902

Albemarle 
Dept. Of Social 

Services
434-977-4453

Louisa Employment Center
115 Jefferson Highway, 
Louisa, VA 23093

Louisa 540-967-6095

The Workplace
70 Main Street, Suite 43, 
Warrenton, VA 20186

Warrenton 540-341-3350

XI

Falls Church SkillSource 
Center 

6245 Leesburg Pike, Suite 
315, Falls Church, VA 
22044

Falls Church 703-533-5400

South County SkillSource 
Affiliate Center

8350 Richmond Hwy, Suite 
327, Arlington, VA 22309

Alexandria 703-704-6286

Lake Ann Employment 
Resource Center

11484 Washington Plaza 
West, Suite 130 
Reston, VA 20190

Reston 703-787-4974

Loudoun Workforce Resource 
Center

102 Heritage Way, N.E. 
Suite 200, Leesburg, VA 
20176

Shenandoah 
Building

703-777-0150
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Northern VA One-Stop Centers

LWIA Name of Center Address Location Phone

XII

Alexandria JobLink
1900 Beauregard St., Suite 
300, Alexandria, VA 22311

Alexandria 703-838-4479

Arlington Employment Center
3033 Wilson Blvd. 
Arlington VA 22201

Arlington Dept. of 
Human Services

703- 228-1400

Alexandria VA Employment 
Commission 

5520 Cherokee Ave. 
Alexandria, VA 22312

Alexandria 703-813-1300

XIII

Fredericksburg Workforce 
Center

3510 Lafayette Boulevard, 
Fredericksburg, VA, 22404

Virginia 
Employment 
Commission

540-898-3806

Virginia Workforce Center – 
Onley

25036 Lankford Highway, 
Unit 16, Onley, VA 23418

Chesapeake 
Square Shopping 

Center
757-302-2029

Virginia Workforce Center – 
Shacklefords

1401 Centerville Rd, 
Shacklefords, VA 23156

Shacklefords 804-785-2470

Virginia Workforce Center – 
Warsaw

14243 History Land Hwy, 
Warsaw, VA 22572

Warsaw 804-333-3675
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Southwest One-Stop Centers

LWIA Name of  Center Address Location Phone

I

Bluestone Workforce 
Training Center

578 Camp Joy Rd., 
Bluefield, Virginia 24605

Located off of 
Governor G.C. Peery 

Highway
276-322-2023

Wise Skills Center
515 Hurricane Rd. – 
Building N, Wise, VA 
24293

Next to Wise County 
School Bus Garage

276-328-8081

Rural Areas Development 
Association, Inc

190 Beech St., Suite 103, 
Gate City, VA 24251

Gate City 276-386-6441

Clinch Valley Community 
Action Inc

200 East Riverside Dr., 
North Tazewell, VA 24630

Richlands/North 
Tazewell

276-988-5583

II
	

Virginia Workforce Center 
- (Bristol VEC) 

192 Bristol East Rd., 
Bristol, VA 24209

Off Lee Highway, on 
Plaza Drive

276-642-7350

Virginia Workforce Center 
(Galax VEC)

963 East Stuart Dr.  
Galax , VA 24333

Off of Route 58 276-236-5105

Virginia Workforce Center 
(Marion VEC)

1590 North Main St., 
Marion, VA 24354

Next to Family Ford 
Dealership

276-781-7431

Virginia Workforce Center 
(Radford VEC)

206 Third Ave.,  
Radford, VA 24141

Corner of Third and 
Downy Streets

540-831-5980

Virginia Workforce Center 
(Wytheville VEC)

800 East Main St., Suite 
200, Wytheville, VA 24382

Wythe Shopping Plaza 276-228-4051

Goodwill Industries of the 
Valleys Inc.

106 Town Center Dr., 
Dublin, VA 2086

Next door to U.S. Post 
Office

540-674-1721

People, Inc. of Southwest 
Virginia

1173 West Main St., 
Abingdon, VA 24210

Off of Route 11 276-619-2255

People, Inc. of Southwest 
Virginia 

800 Martin Luther King, Jr. 
Blvd, Bristol, VA 24201

Bristol (276) 466-5587

Goodwill Industries of 
the Valleys Workforce 
Development Center

8 North College St., 
Christiansburg, VA 24073

Christiansburg (540) 381-0838

Giles County Partnerships 
for Excellence

211 Main St., Suite 101, 
Narrows, VA 24124

Narrows (540) 726-8201

 III

Virginia Workforce Center 
(Roanoke VEC)

5060 Valley View Blvd., 
Roanoke, VA 24012

In Valley View Mall 
Complex

540-561-7525

Virginia Workforce Center 
(Covington VEC)

106 N. Maple Ave., Box 
918, Covington, VA

Next to Virginia Review 
Paper

540-962-0983

The Franklin Center
50 Claiborne St., Rocky 
Mount, VA 24151

Across from Franklin 
County High School

540-483-0179
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Virginia Community College System

Dislocated Worker/Rapid Response Activities

Rapid Response Activity
Program Year (PY)

(July 1 through June 30)
PY05 PY06 PY07 PY08*

WARN Notices Received 16 65 68 28

Workers Affected by WARN 2,836 14,630 9,842 4,253

Total Plant Closings/Mass Layoffs 16 65 64 26

*As of October 30, 2008

Workforce Services Jobs Investment Program
Virginia Department of Business Assistance 

PY07 WIA General Retraining Projects

Company Name
 Total Jobs 

Projected  Jobs Retrained Funds Spent

Alcoa Wheel & Forged Products 136 136 $99,856.64

American Medical Response 7 7 $7,999.81

Arkay Packaging Corp. 34 32 $15,927.68

Federal-Mogul Corporation 40 38 $20,456.54

G & W Manufacturing 14 11 $6,626.18

Hollingsworth and Vose 41 38 $15,343.64

Hutchinson Sealing Systems 350 182 $32,032.00

Mid-Atlantic Manufacturing and Hydraulics 24 24 $13,459.92

Patrick Enterprises 34 32 $16,235.20

RR Donnelley Printing Company 50 50 $29,985.00

Tele-Works 31 30 $12,077.40

TOTALS - 11 Projects  761  580 $270,000.01
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Workforce Investment Act Statewide Funds PY07

WIA Statewide 15 Percent  Funds
From the Workforce Investment Act Title I local program annual allocation for adults, youth, and dislocated 
workers, 15 percent of the allocation is reserved for expenditure by the Governor on certain statewide required 
and optional activities.

	 Grants are made at the discretion of the Governor. The Workforce Investment Act discretionary funds 
provide the Governor flexibility and leverage in addressing the myriad of workforce needs in diverse regions 
of the state based on economic demand. The Governor places a priority on performance and outcome 
measures. These outcome measures should relate to employment and increased wages. Further, the Governor 
encourages regional cooperation among jurisdictions. Additionally, achieving parity of skill level among 
individuals in diverse areas of the state is imperative, and projects which address skills upgrade for low-skilled 
adults will receive special attention. These funds are also directed at building the capacity and continuous 
improvement of Virginia’s workforce development system. 

	 WIA Statewide funds provided grants for workforce projects in Program Year 2007 in the amount of $1.8 
million.

WIA Statewide Rapid Response 25 Percent  Funds
From the Workforce Investment Act Title I state program annual allocation for dislocated workers, 25 percent  
of the allocation is reserved for Statewide Rapid Response activities.  The reserved funds are utilized to 
manage and respond to mass layoffs, closings and potential closings that precipitate substantial increases 
in the number of unemployed individuals in a given workforce investment area.  In the event that funds from 
other sources, including the local area’s WIA formula funds, are not sufficient to cover the cost of the proposed 
services, the local area may request Statewide Rapid Response funding from the state.

	 WIA Statewide Rapid Response funds assisted Local Workforce Investment Boards during Program Year 
2007 in the amount of $1.5 million.
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PY07 Workforce Investment Act 
Local Area Allocations

The total funding in PY07 for WIA was $30.5 million. Of this amount, $22.9 million was allocated to Local 
Workforce Investment Boards to administer workforce investment programs and services.

 Local Workforce  
Investment Area (LWIA)  Adult  Dislocated 

Worker  Youth Administration  Total 

 1 - Southwest VA WIB  $532,449  $291,571  $699,536  $169,284 $1,692,839 

 2 - New River Mt. Rogers  $649,393  $435,050  $741,277  $202,858 $2,028,578 

 3 - Western VA WIB  $275,518  $250,773  $263,178  $87,719  $877,188 

 4 - Shenandoah Valley WIB  $221,495  $290,120  $260,724  $85,815  $858,154 

 6 - Piedmont Workforce  $157,352  $208,271  $187,935  $61,506  $615,064 

 7 - Region 2000  $217,166  $214,823  $274,048  $78,449  $784,486 

 8 - South Central  $485,580  $215,663  $433,687  $126,103 $1,261,033 

 9 - Capital Area WIB  $225,661  $429,790  $261,415  $101,874 $1,018,739 

 10 - City of Richmond  $543,097  $379,856  $647,048  $174,445 $1,744,445 

 11 - Northern Virginia  $409,462  $460,781  $277,521  $127,529 $1,275,294 

 12 - Alexandria/Arlington  $151,791  $149,934  $105,228  $45,217  $452,170 

 13 - Bay Consortium WIB  $362,078  $170,750  $296,562  $92,154  $921,544 

 14 - Greater Peninsula  $504,697  $419,115  $622,577  $171,821 $1,718,209 

 15 - Crater Regional WIB  $304,475  $206,634  $307,211  $90,924  $909,244 

 16 - OppInc/Hampton Roads  
$1,799,842  $405,831  $1,529,237  $414,990 $4,149,899 

 17 - West Piedmont WIB  $899,177  $531,996  $953,938  $265,012 $2,650,123 

 TOTAL $7,739,233  $5,060,955 $7,861,120  $2,295,701 $22,957,009 

Note: Funds for Local Area Administration are calculated on the basis of the allowed limit of 10% of each 
funding stream. 
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